11/12/24, 12:23 PM E-1045: Adverse Potential Disruptive Event Checkpoint

Responses Overview  Active

Responses Average Time Duration

78 28:28 20 oo

1. Are you safe and available for recovery and business continuity of services?

|
@ SAFE and AVAILABLE 76
@ SAFE and NOT AVAILABLE 1
@ NOT SAFE and NOT AVAILABLE 1
97%
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2. Are you identified as a Critical Resource for Recovery & Continuity of Business?

5%

® VYes notified 31 400
@® No not notified 43
® Called over on event 4

3. Are you residing in an identified low-lying area which gets impacted causing disruptio
n to normal life for you and your family?

21%

® VYes 16

® No 62

9%
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4. Do you and your family need to evacuate to a Safe Assembly Area or Refugee Area as p
er the local government Instructions before or during the disruptive adverse weather e

vent?
5%
® VYes 4
® No 74

95%

5. Are you aware of the actions to be performed in case of disruptive events as oriented b
y your Project Manager?

5%
18% -
® VYes 48
@® No 12
@ Partially 14
133 B2%
® Like to Attend a Refresher 4
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E-1045: Adverse Potential Disruptive Event Checkpoint

6. What do you do in order to continue project work during a disruption?

Customer location supports

Onsite team members
support

Work From Home

Work continues across Split
Teams

Travel to Alternate Site

Extend Shift

Follow Project Manager
direction

Alternate Day Work
permitted by PM

7

17

73

33

12

24

59

0 20 40 &0 a0

7. Do you work in HYBRID mode - both Work from Home and Work from Office as a capa

bility?
19%
® VYes 49
@® No 11 4% .
@ Customer requirement - Work From Office Only 3
14%
@ Partially 15 b3%

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9UL07ZS5hkyhMbQrA6FslaAzWr1uGrplpC-DXKBpx2BUNURZTFFHSORUMkk1REZUMKO3TEdPUjk4...

4/13



11/12/24, 12:23 PM E-1045: Adverse Potential Disruptive Event Checkpoint

8. POWER AT HOME : Do you have alternate power to ensure Work from Home is not disr

upted?
1%
@® VYes 56
12%
@® No 9
@ Partially 13
T2%
9. Internet Connectivity Loss : What is the recovery action plan you follow?

o nformProject Manager& oo |

Follow instructions
® Extend shift 43 [

i [ |

P Work continues across Split 39

Teams

|
® Work from office 34
I

® Work on Alternate Day 34
PY Day off - due to Non 13 B

availability of resources 0 20 40 60 80
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10. What is the business impact assessed for NON-AVAILABILITY of EXTERNAL DIRECT
OR INDIRECT SUPPLIERS to respond and recover enabling you to meet the Recovery
Time Objectives?

® Cannot Deliver Customer Services 7

@ Can Deliver Partially 29

Not Applicable in case of No dependency on

. EXTERNAL SUPPLIERS DIRECT or INDIRECT SERVICE...

42

¥

E,

54% 37,
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11/12/24, 12:23 PM E-1045: Adverse Potential Disruptive Event Checkpoint

11. What is the business impact assessed for NON-AVAILABILITY of INTERNAL SUPPOR
T SERVICES to respond and recover enabling you to meet the Recovery Time Objectiv

es?

@ Cannot Deliver Customer Services 6
@ Can Deliver Partially 27
@® No Dependency on Internal Support Services 45

12. Do you have operational VITAL RECORDS accessible for Response and Recovery?

® VYes 41 A7%

® No 37 >3%
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13. Do you need to backup or restore data and meet the Recovery Point Objective ?

10%

y,

36%
@ VYes - Support from Tech Infrastructure required 8
@ No - No data or restoration required 42
@ Data is stored in customer systems 28

534%

14. Does your project work depend on Cloud Based Outsourced Platforms to recover busi
ness important activities to meet the Recovery Time Objective and Minimum Operati

ng Levels?
® VYes 39
No does not depend on Cloud based Outsourced 39
platforms
50% 50%
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15. Do you depend on Customer Site hosted environments and Customer aligned Cloud P
latforms to recover business important activities to meet the Recovery Time Objective
and Minimum Operating Levels ?

® VYes 26
Yes depend on customer environment - No Cloud

® : 7
platforms integrated as yet

Py Yes depends on customer aligned cloud platforms 16
however no dependency on customer environment
No does not depend on Customer environments or

© 29
Cloud platforms

33%
37%
) A

21%
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16. Are you aware of the Crisis Communication Plan for the project?

16%
® VYes 42
® No 11 46%
@ Partially 23 a5
@ Need to undergo awareness 15
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17. Which of the below special services and support do you require in order to continue y
our service delivery and meet continuity requirements?

@ ICT/DR supplier support 2 [ |

ICT / DR Internal Tech
4

. support -

@ External Supplier support 3 [ ]
Special system software to

- be configured 4 .

PY Cust'omer application 13 .
service support

PY Data Communication 13 I
Network support

PY Facilities support to 6 [ ]
allocate recovery seats

° Food & Beverage support 10 [
for recovery at office |

PY Transit services - 12 |
Transportation

° Lodging and Boarding 6 -
services

PY Cloud service provider 9  —
availability

Py Application access s e
approvals from alternate... ==
Building access from

o . 8
Corporate services e —

° No additional special 48
services required 0 10 0 30 A0 50
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18. Please select service line's your project aligns to from the list below. If the service line
is not listed, you may choose Others and provide the Service Line Name and the leade
r's name
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11/12/24, 12:23 PM E-1045: Adverse Potential Disruptive Event Checkpoint
[K SUNDARAM],

bt Communications-ADMS 6
P [R V,'NaraSIm.ham]., Engg 5 [ ]
Services Service Line
Py [Purc')hlt,l.(unal], NGS - ]
Service Line
PY [Kumar,Kshitij], BFSI Service 4 [ ]
Line
PY [I;)hawan Sahil], DEA Service 19
Line
[Mangal,Manish], Network | ]
o . . . 3
Services Service Line
[Singh,Saket], CIS Service a
e 1
Line
PY [Pal,'AJIth!, Hi-Tech ME 0
Service Line
° [PALLE,KRISHNA KUMARI], 3 -
DIG Service Line,
PS [Mangal,Manish], FUNC 0
LCC =
Py [Soneja,Atul], COO Delivery >
SUPPORT B
PS [Soneja,Atul], COO Delivery ]
Excluding SL
@® [Sen,Birendra], BPO_DEL, 0
[
® [Sen,Birendra],BPO-DOM 3
[Ramachandran,Seshan],
® : . 0
HLS Ser,vice Line, -
PY [Karkera,Sunil], XDS CX 5
Service Line =
PY [N S,Manikantan], 5
Manufacturing Service Line
[N S,Manikantan], Function
e . 0
Thirdware [
@ [Agnihotri,Sanjay], ZEN3 1
]
® Other 26
0 10 20 30
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